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Dear  Parents: 


Children  who  have  trouble  walking,  talking,  seeing, 
hearing,  learning,  or  playing  with  others  may  have 
"special  needs."  Chapter  766  and  the  Individuals  with 
Disabilities  Education  Act  (IDEA)  are  the  state  and 
federal  laws  which  guarantee  a  free  and  appropriate 
public  education  to  these  children. 

If  your  child  is  between  three  and  twenty-two  years  old, 
does  not  have  a  high  school  diploma  or  its  equivalent, 
and  needs  special  educational  services,  your  local  school 
system  must  provide  a  program  to  meet  your  child's 
needs.  If  you  think  your  child  may  have  a  special  need, 
we  want  you  to  speak  and  act  on  his  or  her  behalf. 

Education  is  a  shared  responsibility  between  schools  and 
parents.  You  are  an  important  participant  in  the 
education  of  your  child.  Your  knowledge  and  active 
involvement  in  identifying  your  child's  needs  and 
developing  and  implementing  a  program  for  your  child 
is  important  for  you,  your  child  and  the  school  staff  who 
will  carry  out  the  program. 

It  is  my  hope  that  this  guide  will  help  you  learn  how  to 
be  an  effective  partner  in  the  educational  process. 

Sincerely, 


Mary^Beth  Fafard  " 
Associate  Commissioner 
Division  of  Special  Education 


Digitized  by  the  Internet  Archive 

in  2013 


http://archive.org/details/parentsguidetospeOOquin 


PREFACE 


This  guide  is  to  help  you  understand  the  special  education  process 
and,  as  a  result,  be  a  more  effective  advocate  for  your  child's  edu- 
cation. While  it  tells  you  many  of  the  important  things  you  need  to 
know,  it  does  not  tell  you  everything. 

The  federal  and  state  special  education  laws  and  regulations 
governing  special  education  are  important  as  well  and  should  be 
referred  to  for  a  complete  understanding  of  your  rights  in  the  special 
education  process.  Other  publications  such  as  those  listed  on  page  22 
of  the  guide  may  also  be  useful  to  you.  For  example,  "A  Parent's 
Guide  to  the  Special  Education  Appeals  Process"  contains  a  more 
detailed  discussion  of  mediation  and  hearings  held  before  the  Bureau 
of  Special  Education  Appeals  than  that  presented  in  this  guide. 

Neither  this  guide  nor  the  other  publications  mentioned  on  page  22 
are  intended  to  substitute  for  the  advice  of  an  attorney  or  trained 
advocate  on  particular  matters. 
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IMPORTANT  WORDS  TO  KNOW 

These  definitions  are  intended  to  give  you  a  working  knowledge  of  terms 
commonly  used  in  discussing  the  special  education  process.   They  do  not  in 
all  cases  restate  or  summarize  the  precise  language  found  in  the  regulatory 
definitions  which  appear  in  the  Chapter  766  Regulations.  For  those  legal 
definitions,  see  Chapter  1  of  the  Regulations. 


ADMINISTRATOR  OF  SPECIAL  EDUCATION 

A  person  in  charge  of  all  special  education  programs  and  services  in  your  public 
school  system. 

ADVOCATE 

There  are  two  types  of  advocates. 

1.  One  is  a  person  you  may  choose  or  hire  to  support  you  and  help  you  through 
the  evaluation  and  appeal  process.  This  is  a  private,  independent  advocate. 

2.  The  other  is  a  person  called  an  Educational  Advocate  (sometimes  referred 

to  as  a  surrogate  parent )  who  is  assigned  by  the  Department  of  Education  to 
act  on  behalf  of  a  child  when  the  child's  parents  are  unavailable  or  have  no 
educational  decision- making  rights.  This  person  cannot  be  an  employee  of 
any  state  agency  which  educates  or  cares  for  the  child. 

ASSESSMENT 

Either  a  test  or  an  observation  which  describes  your  child's  ability  in  a  specific 
area  such  as  medical,  educational,  psychological,  developmental,  speech, 
hearing,  vision,  etc. 

EDUCATIONAL  OBJECTIVES 

Specific  measurable  skills  toward  which  your  child  will  be  working,  such  as 
improving  reading  fluency  and  comprehension  by  six  months'  growth. 

EVALUATION 

A  group  of  tests,  assessments,  and  other  critical  information  about  your  child 
which  determine  whether  your  child  has  a  special  need  and  what  your  child's 
strengths  and  areas  of  need  are.  This  forms  the  basis  for  determining  whether 
your  child  is  eligible  for  special  education  and,  if  so,  for  developing  his  or  her 
Individualized  Educational  Plan  (IEP). 

EVALUATION  TEAM  (TEAM) 

A  group  which  includes  the  child's  parent(s),  teachers,  and  other  specially 
trained  people  who  will  find  out  what  your  child  can  do,  whether  s/he  has  a 
disability  which  is  causing  your  child's  problems  in  school,  what  areas  s/he  is 
having  difficulty  with,  and  what  services  s/he  needs  in  order  to  progress 
effectively  in  school. 
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EVALUATION  TEAM  CHAIRPERSON 

The  member  of  the  evaluation  TEAM  who  is  responsible  for  coordinating  all  of 
the  activities  of  the  TEAM,  conducting  the  actual  TEAM  meeting,  organizing  all 
forms  and  materials  needed  for  your  child's  evaluation,  and  helping  to  choose 
and  contact  any  needed  specialist(s). 


FREE  APPROPRIATE  PUBLIC  EDUCATION  (FAPE) 

Special  Education  and  related  services  which: 

(a)  are  provided  at  public  expense; 

(b)  meet  state  education  standards; 

(c)  include  preschool,  elementary  school,  or  secondary  education; 

(d)  are  provided  in  accordance  with  an  IEP,  and 

(e)    assure  maximum  possible  development  in  the  least  restrictive  environment. 

HEARING 

A  formal  administrative  procedure  conducted  by  the  Bureau  of  Special 
Education  Appeals  to  resolve  disputes  between  the  parent  and  the  school  district 
over  such  things  as  the  identification,  evaluation,  actual/proposed  placement  of 
a  child,  program  implementation,  etc. 

INDEPENDENT  EVALUATION 

An  evaluation  at  your  request  and  at  school  committee  expense  that:  (a)  is 
similar  to  the  school's  original  evaluation,  and  (b)  is  performed  by  a  person 
certified  or  otherwise  qualified  to  perform  the  evaluation  and  who  agrees  to 
accept  the  rates  established  by  the  state  agency  responsible  for  setting  such 
rates.    This  provides  you  with  a  second  opinion  if  you  are  unsure  about  or 
disagree  with  the  results  from  the  initial  evaluation.    You  may  also  choose  to 
have  an  independent  evaluation  at  your  own  expense.  The  TEAM  will  consider 
the  independent  evaluation  in  its  planning  process. 

INDIVIDUALIZED  EDUCATIONAL  PLAN  (IEP) 

The  plan  prepared  by  the  TEAM  which  describes  any  special  needs  your  child 
has  and  outlines  the  educational  programs  and  services  which  will  be  provided 
to  meet  those  needs  if  you  accept  the  IEP. 

LEAST  RESTRICTIVE  ENVIRONMENT  (LRE) 

The  program  and  placement  which  assures  that  your  child  is  educated  to  the 
maximum  extent  appropriate  with  children  who  do  not  need  special  education, 
and  that  special  classes  or  separate  schooling  are  used  only  when  s/he  cannot  be 
educated  in  regular  classes  even  with  extra  aids  and  services. 

MEDIATION 

An  informal,  voluntary  process  conducted  by  the  Bureau  of  Special  Education 
Appeals  to  resolve  disputes  over  such  matters  as  the  identification,  evaluation, 
or  placement  of  a  child.  This  process  is  suggested  but  not  required  before 
proceeding  to  a  hearing. 
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PARENT  ADVISORY  COUNCIL 

A  group  of  parents  of  children  with  special  needs  and  other  interested  parties 
who  advise  their  school  committee  about  special  education  issues  and  help  to 
plan,  develop,  and  evaluate  special  education  programs. 

PARENTS'  RIGHTS  BROCHURE 

A  brochure  produced  by  the  Massachusetts  Department  of  Education,  Division  of 
Special  Education,  which  is  designed  to  help  you  to  understand  your  rights  and 
your  child's  rights  in  the  special  education  evaluation  and  placement  process. 

PROTOTYPE 

A  measure  of  special  education  service  referring  to  the  location  of  services 
and/or  the  amount  of  time  a  child  receives  special  services  within  or  outside  of 
the  regular  education  classroom. 

REFERRAL 

A  request  to  have  your  child  evaluated  to  see  if  s/he  has  a  special  education  need. 
This  step  begins  the  evaluation  process  for  your  child  if  you  give  your  written 
consent. 

RELATED  SERVICES 

Transportation,  developmental,  corrective,  and  supportive  services  which  are 
required  to  assist  a  child  in  need  of  special  education,  including  the  services 
described  in  paragraph  503.0  of  the  Chapter  766  Regulations. 

SCHOOL  WORKING  DAYS 

Days  when  school  is  in  session. 

SCREENING 

A  brief,  sometimes  informal  process,  used  to  find  out  if  further  evaluation  is 
necessary. 

SPECIAL  EDUCATION 

Specially  designed  instruction  which  meets  the  unique  needs  of  a  child  who  has 
been  evaluated  and  found  to  be  in  need  of  special  education  and  which  is 
provided  at  no  cost  to  parents  or  guardians. 

SPECIALIST 

A  specially  trained  person,  such  as  a  psychologist,  occupational  therapist, 
speech  therapist,  or  physician. 


THE  THREE  C's 
(Consent,  Cost,  Complaints) 


CONSENT 

What  Does  Consent  Mean  And  When  Is  My  Consent  Required? 

The  school  district  must  have  your  written  consent  before  they  can  evaluate  your 
child  or  place  your  child  in  a  special  education  program.  Except  for  initial 
evaluation  or  initial  placement,  your  consent  is  not  required  as  a  condition  of 
any  benefit  to  you  or  your  child. 

When  you  give  your  consent  for  an  activity  it  means  that: 

1.  You  have  been  fully  informed  about  the  activity  in  your  native  language  or 
regular  mode  of  communication; 

2.  You  agree  in  writing  to  the  activity; 

3.  You  understand  that  you  give  your  consent  voluntarily  and  you  may  cancel 
it  at  any  time,  and; 

4.  You  agree  to  the  activity,  the  release  of  records,  and  the  person(s)  to 
whom  they  will  be  released. 

What  Happens  If  I  Refuse  To  Give  My  Consent  Or  If  I  Do  Not  Participate? 

If  you  do  not  agree  to  an  initial  evaluation,  or  say  "no"  to  an  initial  placement  in 
special  education,  then  the  school  district  must  accept  your  refusal  as  final. 
However,  if  after  your  child  has  been  receiving  special  education  you  refuse 
requests  for  consent  and  the  school  district  believes  that  your  refusal  would  deny 
your  child  a  free  appropriate  public  education,  the  district  must  take  steps  to  be 
sure  that  a  free  appropriate  public  education  is  provided  for  your  child.  Such 
steps  might  include  an  informal  conference  with  you,  mediation,  or  a  due 
process  hearing  through  the  Bureau  of  Special  Education  Appeals  to  resolve  the 
dispute. 

|  If  your  participation  is  required  by  the  Chapter  766  Regulations  and  you  fail  or 
refuse  to  participate,  the  school  district  has  to  make  and  keep  a  record  of  its 
efforts  to  contact  you.  Those  efforts  may  include  writing  letters,  sending  notices 
by  certified  mail,  making  telephone  or  TDD  communications  to  your  home, 
making  visits  to  your  home,  or  asking  a  community  service  agency  to  help  them 
to  get  your  participation. 


COOT 

Is  There  Any  Cost  To  Me  For  The  Special  Education  Services  Which  Are 
Provided  By  The  School? 

The  school  system  cannot  require  you  to  pay  the  cost  of  any  portion  of  your 
child's  special  education  program,  but  they  may  request  that  you  use  your 
insurance  coverage  to  pay  for  certain  services.  They  cannot  delay  the  delivery  of 
services  while  they  are  looking  into  the  possibility  of  using  insurance,  and  they 
must  tell  you  that  they  are  responsible  to  pay  if  there  is  any  possible  loss  of 
insurance  benefits  or  any  co-payments. 


COMPLAINTS 

What  Is  The  Department  Of  Education's  Complaint  Management  System? 

The  Complaint  Management  System  is  the  Departments  process  for  taking, 
reviewing  and  resolving  complaints  about  a  school  district  that  is  not  providing 
educational  services  or  procedural  protections. 

What  Is  a  Complaint  ? 

A  complaint  is  a  call  or  letter  to  the  Department  stating  that  you  believe  a  school 
(or  other  educational  program  )  is  not  doing  what  it  should  under  the 
educational  laws,  or  that  the  legal  rights  of  a  student  are  not  being  met. 

Who  May  File  a  Complaint  ? 

Any  concerned  person  has  the  right  to  file  a  complaint  with  the  Department. 
Most  complaints  come  from  parents  and  other  individuals  or  organizations 
acting  on  behalf  of  students.  A  complaint  may  be  filed  anonymously. 

If  I  Have  a  Complaint,  What  Should  I  Do  ? 

The  Department  recommends  that  before  you  file  a  complaint  you  first  contact 
the  school  or  school  district  (for  example,  the  principal  or  special  education 
director)  to  present  your  concern.  These  are  the  people  most  knowledgeable 
about  the  situation  and  most  likely  to  be  able  to  resolve  it  quickly.  If  that  does  not 
work,  or  does  not  seem  possible  under  the  circumstances,  you  may  call  or  write 
to  the  Department  of  Education  and  state  your  concern.  (See  cover  page  for  the 
telephone  number  and  the  address  for  complaints  regarding  special  education 
services.) 

What  Happens  Next  ? 

A  Department  employee  called  an  Educational  Specialist  will  contact  you  within 
five  (5)  business  days.  The  Educational  Specialist  will  carefully  review  your 
concerns  with  you  and  the  appropriate  school  officials  to  determine  whether  the 
education  laws  and  regulations  are  being  followed.  If  the  school  system  is  not 


meeting  the  requirements  of  the  law,  the  Department  will  work  with  the  officials 
to  correct  the  problem.  The  Department  must  investigate  and  resolve 
complaints  within  sixty  (60)  calendar  days.  In  cases  where  it  is  not  possible  to 
resolve  the  complaint  in  that  time,  the  Educational  Specialist  will  send  you  a 
letter  explaining  the  reason  for  the  delay  and  the  anticipated  date  of  resolution. 

What  Will  Happen  When  My  Complaint  Has  Been  Resolved  ? 

For  complaints  that  are  resolved  within  seven  (7)  business  days,  the  Educational 
Specialist  will  communicate  with  you  regarding  resolution  of  the  complaint, 
and  will,  at  your  request,  issue  a  closure  letter. 

For  complaints  that  have  not  been  resolved  within  seven  (7)  business  days,  the 
Educational  Specialist  will  send  you  a  letter  explaining  the  results  of  the  review 
of  your  complaint  and  the  actions  that  have  been  taken  to  resolve  the  problem. 
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THE  SPECIAL  EDUCATION  PROCESS 
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I.    SCREENING/REFERRAL  /NOTICE/CONSENT 


Preschool  arid  Kindergarten  Screening  by  School  Department 

and/or 

Referral  for  Special  Education  Evaluation 

by  a  Parent,  Teacher,  School  Official,  or  Other  Person 

Notice  about  Referral,  Request  for  Consent  to  Evaluation,  and  Explanation  of 
Procedural  Rights  Sent  To  Parents  By  School  Department 

Parental  Consent  for  Evaluation  Received  by  School  Department 
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D.  EVALUATION 

^ 
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Tests  and  Assessments  Completed 

Evaluation  TEAM  Meeting  and  Development  of  Individualized 

Educational  Plan  (IEP) 

Parental  Decision  Regarding  the  LEP 
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III.  SERVICE  DELIVERY 

— h 

Delivery  of  Special  Education  Services 

Progress  Reports 
Annual  Review  of  Program/IEP 

Three  Year  Re-evaluation  of  Program/IEP 
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SCREENING  /REFERRAL/NOTICE 


Where  Do  You  Start? 

If  your  child  is  in  preschool  or  kindergarten,  the  referral  process  may  begin 
with  a  screening  to  see  if  further  tests  are  needed.  Each  school  must  screen 
every  child  who  is  entering  kindergarten  and  must  offer  a  similar  screening 
program  for  three  or  four  year  old  children.  If  for  some  reason  you  do  not  know 
when  these  screenings  are  being  offered,  you  should  call  your  Superintendent  of 
Schools  for  the  next  available  screening  date. 

1.  The  screening  includes  information  from  you  about  your  child,  such  as  when 
s/he  began  to  walk  or  talk,  any  tests  or  examinations  the  child  has  had,  and 
any  other  educational  programs  s/he  has  received. 

2.  The  school  will  check  your  child's  health  and  ability  to  see,  hear,  talk,  and 
play.  If  your  child  has  had  any  of  these  examinations  within  the  last  six 
months  and  you  have  the  results  sent  to  the  school,  the  school  may  not  have 
to  do  the  same  tests  over  again. 

If  the  screening  shows  that  a  more  thorough  evaluation  would  be  helpful  for 
your  child,  you  or  a  school  representative  may  refer  your  child  for  a  special 
education  evaluation. 

IF  YOU  SUSPECT  THAT  YOUR  CHILD  HAS  A  SPECIAL  NEED,  YOU  MAY 
MAKE  A  REFERRAL  FOR  EVALUATION  AT  ANY  TIME  BY  CONTACTING: 

1.  The  Administrator  of  Special  Education  of  your  town  (you  can  get  this  name 
at  the  office  of  the  Superintendent  of  Schools  or  at  your  neighborhood  school). 
S/he  may  also  be  called  the  Director  of  Special  Education  or  the  Director 

of  Pupil  Personnel  Services. 

2.  The  school  principal. 

Can  Anyone  Else  Refer  Your  Child  For  An  Evaluation? 

Yes.  Your  child  can  be  referred  by  other  people,  such  as  a  teacher,  a  school 
official,  a  judicial  officer,  a  person  who  has  custody  of  the  child,  a  social  worker 
or  your  family  doctor.  A  person  who  is  18  years  of  age  or  older  may  refer 
him/herself. 

What  Are  Some  Of  The  Reasons  Your  Child  Might  Be  Referred? 

If  your  child  is  troubled  about  school  or  seems  to  be  having  difficulty  with  school 
work  and  you  think  s/he  may  have  a  disability,  you  may  want  to  refer  him  or 
her  for  an  evaluation.  You  should  know  that  there  are  several  situations  where 
a  child  will  be  considered  immediately  for  pre-referral  activities  or  for  a  referral. 
These  situations  include  the  following: 

1.    If  in  the  middle  of  the  year  the  child  is  failing  in  two  or  more  required 
subjects; 
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2.  If  the  child  will  not  be  promoted; 

3.  If  the  child  has  been  suspended  from  school  for  more  than  five  days  in  a 
quarter,  permanently  excluded  from  school,  or  absent  for  over  15  days  in  a 
quarter  without  a  medical  excuse;  or 

4.  If  the  child  is  16-21  years  of  age  and  is  planning  to  leave  school  without  a 
high  school  diploma. 

How  Will  You  Know  If  Someone  Else  Has  Referred  Your  Child  ? 

No  later  than  five  days  after  your  child  has  been  referred  for  an  evaluation,  the 
school  will  write  to  tell  you  that  a  referral  has  been  made  and  who  made  the 
referral.  If  you  refer  your  child,  you  will  also  receive  this  notice.  You  must  give 
your  written  consent  before  an  evaluation  can  begin. 

What  Is  The  Referral  Notice? 

Once  a  referral  is  made,  the  school  must  send  you  a  written  notice  with 
information  on  your  rights  under  special  education  law,  including: 

1.  What  the  school  system  wants  to  do  and  why;  what  changes  in  the  school 
program  they  considered  before  the  referral  was  made  and  why  those 
changes  were  not  effective;  what  tests,  records,  or  reports  they  used  to 
make  their  decision;  whether  an  evaluation  has  been  recommended  and 
who  recommended  it;  the  date  on  which  the  evaluation  is  scheduled  to  begin 
if  you  consent;  and  a  description  of  the  types  of  assessments  to  be  conducted. 

2.  That  you  may  meet  with  the  evaluation  TEAM  chairperson,  or  any  other 
member  of  the  evaluation  TEAM,  in  a  pre-evaluation  conference  to  talk  over 
the  reasons  for  your  child's  referral  and  to  discuss  the  assessments 

which  will  be  conducted.  You  and  the  TEAM  chairperson  can  decide 
whether  to  include  a  home  visit.  Your  permission  is  needed  for  this  visit. 

3.  That  you  have  the  right  to  participate  in  all  the  meetings  concerning  your 
child's  Individualized  Educational  Plan.  You  have  a  right  to  bring  a  person 
(or  persons)  of  your  choice  with  you  to  those  meetings.  You  may  wish  to 
bring  a  friend,  an  advocate,  or  a  professional  person  who  knows  your  child. 
The  meetings  must  be  held  at  a  place  and  time  that  is  convenient  for  you  and 
the  school  representatives.  An  interpreter  who  speaks  your  language  must 
be  provided  by  the  school  if  you  need  one. 

4.  That  if  your  child  is  at  least  14  years  of  age,  s/he  has  the  right  to  attend  and 
participate  in  all  such  meetings.  The  evaluation  TEAM  may,  if  it  wishes, 
include  younger  children. 

5.  That  after  the  evaluation  is  completed,  if  you  do  not  agree  with  the  findings 
of  the  TEAM,  you  may  have  an  independent  evaluation  (see  page  -). 

For  more  detailed  information  on  parents  rights,  refer  to  the  'Parents'  Rights 
Brochure"  which  is  available  from  your  local  school  district 
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EVALUATION 

Why  Is  A  Child  Referred  For  A  Special  Education  Evaluation? 

A  referral  for  a  special  education  evaluation  usually  is  made  when  a  child  is 
not  progressing  effectively  in  regular  education,  and  indicates  a  suspicion  that 
a  disability  is  contributing  to  the  learning  difficulty. 

If  your  child  is  referred  for  a  special  education  evaluation  and  you  give  your 
written  consent  for  it,  you  will  be  asked  to  become  a  member  of  and  work  with  a 
TEAM  of  specially  trained  people  who  must  decide  if  your  child  is  eligible  for 
special  education.    The  TEAM  will  find  out  what  your  child  can  do  and  where 
s/he  is  having  difficulty.  They  will  determine  whether  your  child  has  a 
disability  and,  if  so,  whether  that  disability  contributes  to  your  child's  inability  to 
progress  effectively  in  regular  education.  As  parents,  you  are  important 
members  of  the  TEAM,  because  no  one  knows  your  child  as  well  as  you  do. 

Why  Is  A  Pre-Evaluation  Conference  Important? 

You  have  the  right  to  request  a  meeting  with  a  member  of  the  evaluation  TEAM 
to  discuss  the  reasons  why  your  child  has  been  referred.  This  pre-evaluation 
conference  is  an  important  opportunity  for  you  to  better  understand  and 
influence  the  evaluation  and  to  talk  about  your  insights  and  feelings  about  your 
child's  needs.  Because  you  are  part  of  the  evaluation  TEAM,  you  should  find  out 
how  you  will  be  involved  and  what  kinds  of  information  will  be  needed  to  help 
your  child. 

At  the  pre-evaluation  conference,  you  will  help  decide  what  kind  of  evaluation 
your  child  will  have.  This  meeting  is  also  important  in  deciding  what  kinds  of 
specialists  will  join  the  evaluation  TEAM  to  help  your  child.  Your  written 
permission  is  necessary  before  any  evaluation  begins  and  before  any  specialist 
can  be  brought  in  from  outside  the  school  system.  If  a  specialist  outside  the 
school  system  is  working  with  your  child,  you  may  request  to  have  him  or  her  on 
the  evaluation  TEAM.  After  you  give  your  consent,  all  assessments  must  be 
completed  within  30  school  working  days,  and  you  have  the  right  to  have  the 
evaluation  completed,  the  TEAM  meeting  held,  and  the  IEP  sent  to  you  within 
45  school  working  days. 

What  Assessments  Are  Included  In  An  Evaluation? 

An  Evaluation  Must  Include: 

Educational  Status  Assessment 

An  administrative  representative  of  the  school  department,  such  as  the 
principal,  will  describe  your  child's  educational  history  and  school 
progress  and  will  make  a  statement  about  his  or  her  current  standing. 

Teacher  Assessment 

Your  child's  current  classroom  teacher  will  report  on  your  child's 
performance  in  a  variety  of  subject  and  social  areas.  Any  other  teacher 
or  specialist  the  child  may  have  will  be  asked  for  current  progress 
reports. 
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Specialist  Assessments 

Assessments  must  be  conducted  in  all  other  areas  of  suspected  need 
for  special  education  and  related  services. 

The  following  assessments  may  be  included  in  the  specialist  assessments 
chosen  by  the  school.  If  the  school  does  not  recommend  any  of  these  assess- 
ments and  you  request  that  one  or  more  be  completed,  the  school  must  include 
the  assessment  in  your  child's  evaluation. 

Health  Assessment 

A  comprehensive  health  assessment,  which  identifies  medical  problems 
that  may  affect  your  child's  education.  This  may  be  done  by  your  family 
physician,  or  you  can  request  that  the  school  refer  you  to  a  physician  who 
will  conduct  a  medical  examination  at  the  school's  expense.  Speak  to 
your  evaluation  TEAM  chairperson  about  this. 

Psychological  Assessment 

An  assessment  by  a  psychologist,  including  an  individual  psychological 
examination  resulting  in  specific  recommendations,  based  upon  the 
child's  developmental  and  social  history;  observation  of  the  child  in 
familiar  surroundings  (such  as  a  classroom);  psychological  testing; 
and  various  other  factors  which  affect  maturity,  integrity,  and 
interaction. 

Home  Assessment 

With  your  permission  a  nurse,  teacher, social  worker,  psychologist, 
guidance  or  adjustment  counselor  will  meet  with  you  in  your  home.  This 
is  a  good  opportunity  to  observe  your  child  and  discuss  your  child's 
growth  and  development,  any  significant  illnesses,  when  s/he  began 
to  walk  and  talk,  and  other  factors.  Education  is  learning  in  the 
classroom,  at  home,  and  in  your  neighborhood,  and  the  TEAM  must 
consider  a  child's  performance  and  skills  both  in  and  out  of  the 
classroom. 

Since  you  spend  more  time  with  your  child  than  anyone  else  does,  you 
can  describe  what  is  happening  in  many  areas  related  to  education.  You 
can  talk  about  play,  friends,  feelings  about  himself  or  herself  and  the 
family,  and  interests  in  and  out  of  school. 


All  assessments  are  confidential  and  may  be  seen  only  by  you,  your  child  (if  at 
least  14  years  old),  and  those  school  people  working  directly  with  your  child. 
With  your  written  consent,  other  individuals  may  have  access  to  records. 

If  further  assessments  are  needed,  the  evaluation  TEAM  should  request  your 
consent  and  schedule  those  assessments  before  the  educational  plan  is 
completed. 

After  the  observations  and  assessments  are  completed,  you  have  the  right  to 
obtain  assessment  results  two  (2)  days  prior  to  the  TEAM  meeting. 
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What  Happens  At  The  Evaluation  TEAM  Meeting? 

At  the  TEAM  meeting,  the  members  of  the  evaluation  TEAM  discuss  the 
assessments,  decide  if  your  child  needs  special  education  services,  and,  if  so, 
write  the  Individualized  Educational  Plan  or  IEP  (described  later). 

You  are  a  member  of  this  TEAM,  and  you  have  the  right  to  bring  someone,  such 
as  a  friend  or  an  advocate,  with  you  to  the  meeting.  If  ar  interpreter  is  needed, 
the  school  must  provide  one.  Students  ages  14-21  also  have  the  right  to  attend 
any  meeting  where  their  educational  plan  is  being  written. 

At  the  TEAM  meeting,  you  should  ask  questions  and  make  sure  that  you 
understand  everything  being  said.  Your  comments  and  questions  are 
important. 

What  Can  You  Do  If  You  Disagree  With  The  School  District's  Evaluation? 

If  you  disagree  with  the  school  district's  evaluation  or  are  not  sure  about  the 
results,  you  have  the  right  to  request  an  independent  evaluation.  It  is  a  way  for 
you  to  get  a  second  opinion  which  consists  of  assessments  that  are  equivalent  to 
the  ones  the  school  district  did  and  which  is  paid  for  by  the  school  district.  You 
can  get  an  independent  evaluation  in  some  or  all  of  the  areas  assessed  by  the 
school  district. 

If  you'd  like  to  get  an  independent  evaluation,  it  is  most  helpful  if  you  make  your 
request  to  the  school  district  in  writing.  They  must  answer  you  in  writing 
within  five  (5)  days  after  they  receive  your  written  request.    The  school  district 
then  will  arrange  with  you  to  choose  an  independent  evaluator,  set  up  the 
evaluation,  and  arrange  for  payment.  If  you  do  not  contact  the  school  district, 
setting  up  an  independent  evaluation  and  making  arrangements  for  payment 
can  be  more  complicated. 

Whenever  possible,  the  independent  evaluation  should  be  completed  and  a 
written  report  should  be  sent  to  you  and  to  the  evaluation  TEAM  chairperson  no 
later  than  thirty  (30)  days  after  your  request.  Within  thirty  (30)  school  working 
days  after  the  TEAM  chairperson  receives  the  report,  your  special  education 
administrator  should  bring  the  TEAM  back  together  to  discuss  the  independent 
evaluation  and  decide  if  they  need  to  write  a  new  or  amended  IEP. 


/T 
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What  Is  The  Individualized  Educational  Plan? 

The  IEP  is  a  plan  for  your  child,  which  includes: 

1.  A  profile  which  describes  how  your  child  learns,  and  identifies  what 
your  child  can  and  cannot  do; 

2.  Goals  and  specific  objectives  which  outline  the  skills  and  behaviors  your 
child  can  reasonably  be  expected  to  accomplish  during  the  next  year, 
along  with  suggested  teaching  approaches,  specialized  materials,  and 
statements  which  spell  out  how  your  child's  progress  will  be  measured; 

3.  The  special  education  and  related  services  to  be  provided  to  your  child, 
including  setting,  frequency,  duration,  starting  date,  and  personnel; 

4.  A  statement  about  your  child's  participation  in  the  regular  education 
program,  including  physical  education,  extra-curricular  activities, 
academic  and  non-academic  areas,  services  provided  by  other  agencies, 
and  transportation  services,  if  needed. 

5.  A  description  of  any  supplementary  aids  and  services,  or  accommo- 
dations which  are  necessary  to  enable  your  child  to  participate  in 
school; 

6.  The  support  services  to  be  provided  to  the  regular  education  class  teacher 
or  special  education  service  providers  and  the  types  of  personnel  used  to 
provide  those  services; 

7.  The  daily  and  annual  duration  of  your  child's  program; 

8.  If  your  child  is  16  or  if  your  child  will  graduate  or  turn  22  within  the  next 
two  years,  a  statement  of  transition  services  provided  by  the  school  or 
transition/continuing  services  which  may  be  needed  from  a  human 
service  agency; 

9.  A  statement  of  whether  your  child  can  be  expected  to  meet  the  school 
rules,  or  if  your  child's  special  needs  require  a  modification  of 

the  discipline  code; 

10.         If  your  child  is  14  years  of  age  or  older,  a  statement  of  whether  your  child 
is  expected  to  graduate  and  the  specific  criteria  for  graduation; 

Depending  on  your  child's  grade,  you  will  be  asked  to  approve  or  waive  your 
child's  participation  in  state-mandated  Basic  Skills  Testing  or  Curriculum 
Assessment  Testing  programs,  or  describe  the  modifications,  such  as  un timed 
tests,  necessary  for  your  child  to  participate; 

Finally,  the  TEAM  must  determine  and  state  on  the  IEP  the  program  prototype 
which  will  best  meet  your  child's  needs.  The  prototypes  are  described  on  the 
following  pages.  The  IEP  must  also  describe  the  criteria  which  would  be  used  to 
determine  when  your  child  can  move  to  a  less  restrictive  educational 
environment. 
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What  Part  Of  The  Individualized  Educational  Plan  Shows  How  The  Plan  Will  Be 
Carried  Out? 

Within  the  IEP  is  a  detailed  plan  for  helping  your  child  achieve  the  goals  and 
objectives  outlined  by  the  TEAM.  This  is  called  a  "special  education  service 
delivery  schedule",  and  it  includes  information  about: 

1.  The  types  of  services  which  will  be  provided; 

2.  The  goals  which  each  service  will  address; 

3.  The  type  of  setting  and  the  location  at  which  the  service  will  be  provided; 

4.  The  personnel  who  will  provide  the  service; 

5.  The  projected  date  the  service  will  begin;  and 

6.  The  frequency  and  duration  of  the  service. 

What  Is  A  Prototype? 

A  prototype  is  the  type  of  program  in  which  your  child  receives  services,  and 
how  much  time,  if  any,  s/he  spends  outside  the  regular  classroom.  Prototypes 
are  described  as  follows: 

Prototype  502.1 

A  regular  classroom  program  with  all  special  education  services  provided 
within  the  regular  classroom  (for  example,  arranging  for  a  specialist  to 
provide  support  and  training  for  the  child's  regular  education  classroom 
teacher,  team  teaching  or  providing  an  aide  in  the  classroom); 

Prototype  5023 

A  regular  classroom  program  with  up  to  25%  of  the  time  spent  outside  the 
classroom  in  specialized  services  (for  example,  a  child  spends  2-3  hours  per 
week  in  a  resource  room); 

Prototype  5023 

A  regular  classroom  program  with  up  to  60%  of  the  time  spent  outside  the 
classroom  in  specialized  services  (for  example,  a  child  needs  small  group 
instruction  in  most  academic  subjects  in  a  location  other  than  the  regular 
classroom); 

Prototype  502.4 

A  small  group  or  a  special  class  composed  entirely  of  other  students  with 
similar  special  needs  (for  example,  a  full-time  alternative  high  school 
program); 
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Prototype  502£ 

A  private  day  school  program  approved  by  the  Division  of  Special  Education; 

Prototype  502^ 

A  private  residential  program  approved  by  the  Division  of  Special  Education; 

Prototype  502.7 

A  home  or  hospital  program  recommended  by  a  physician; 

Prototype  50^8 

A  preschool  program  for  3  and  4  year  olds  which  may  be  home  or 
center-based; 

Prototype  50^9 

A  diagnostic  evaluation  for  up  to  8  weeks,  to  help  the  evaluation  TEAM 
recommend  the  right  program  when  the  usual  assessments  do  not  tell 
enough  about  the  child's  needs; 

Prototype  502.10 

A  program  provided  through  the  Bureau  of  Institutional  Schools  for 
children  who  reside  in  certain  facilities  under  the  control  of  the  State 
Departments  of  Mental  Health,  Mental  Retardation,  Public  Health,  and 
Youth  Services,  or  other  agencies; 

Prototype  502.11 

For  children  of  ages  14-22,  a  program  designed  by  the  TEAM  and  the 
Administrator  of  Special  Education,  when  no  other  programs  are  suitable. 

What  Happens  After  The  Evaluation  TEAM  Meeting? 

After  the  evaluation  TEAM  meeting,  you  should  receive  two  copies  of  the 
Individualized  Educational  Plan.  Read  the  plan  very  carefully.  If  you  have  any 
questions  or  comments  on  any  part  of  it,  you  can  call  your  evaluation  TEAM 
chairperson  to  arrange  a  meeting  where  you  may  discuss  the  plan.  It  is 
important  that  all  parts  of  the  plan  are  clear  to  you.  You  may  choose  to  do  one  of 
the  following: 

1.  Accept  the  plan  in  full; 

2.  Accept  the  finding  of  no  special  needs; 

3.  Reject  the  plan  in  full; 
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4.  Reject  the  finding  of  no  special  needs; 

5.  Accept  part  of  the  plan  or  reject  part  of  the  plan; 

6.  Postpone  the  decision,  in  order  to  discuss  the  plan,  negotiate  differences,  or 
observe  the  proposed  program; 

7.  Request  an  independent  evaluation. 

If  you  accept  the  plan,  or  part  of  the  plan,  the  services  you  accept  will  begin 
immediately.  If  you  reject  all  of  the  plan,  your  child  will  continue  to  receive  the 
services  according  to  the  last  agreed  upon  IEP  until  a  new  plan  is  accepted.  If 
you  disagree  with  all  or  part  of  your  child's  IEP,  you  must  indicate  that  on  the 
page  of  the  IEP  which  requires  your  signature  and  return  the  plan  to  your 
school  district.    No  matter  what  decision  you  make,  you  must  sign  and  return 
the  plan  to  your  child's  school 

Within  five  days  after  they  receive  the  notice  that  you  have  rejected  all  or  part  of 
the  IEP,  your  school  district  will  send  a  copy  of  your  rejection  to  the  Bureau  of 
Special  Education  Appeals  (BSEA).  The  BSEA  will  write  to  you  to  explain  that 
you  and  your  school  district  may  settle  differences  voluntarily  and  informally 
with  an  impartial  mediator,  or  you  or  the  school  district  may  request  a  hearing 
to  resolve  differences.  If  you  need  assistance  in  resolving  the  dispute,  the  BSEA 
will  provide  a  mediator  or  a  hearing  officer. 

For  more  detailed  information  on  the  special  education  appeals  process,  please 
refer  to  "A  Parents'  Guide  to  the  Special  Education  Appeals  Process"  which 
may  be  obtained  through  the  Division  of  Special  Education  or  the  BSEA. 
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SERVICE  DELIVERY 


What  Is  The  Least  Restrictive  Environment  And  What  Does  It  Mean  For  My 
Child? 

Your  child  has  the  right  to  receive  special  education  services  in  the  least 
restrictive  environment.  This  means  that  your  child  has  the  right  to  be  in  a 
class  with  children  of  the  same  age  who  do  not  have  special  needs  to  the 
maximum  extent  appropriate. 

Your  child  can  be  removed  from  regular  education  activities  only  when  the 
nature  or  severity  of  his/her  special  needs  is  such  that  education  in  a  regular 
class  with  the  use  of  supplementary  aids  and  services  cannot  be  achieved 
satisfactorily. 


How  Do  The  Schools  Provide  Special  Education  Programs? 

There  are  four  ways  in  which  a  school  system  may  provide  a  special  education 
program. 

1.  It  may  provide  it  in  the  public  school  system; 

2.  It  may  join  with  other  school  systems  to  form  a  collaborative  and  provide  it 
in  a  collaborative  program  usually  located  in  a  public  school; 

3.  It  may  recommend  and  contract  with  an  appropriate  program  operated  by 
and  located  in  a  neighboring  school;  or 

4.  It  may  pay  a  private  school  approved  by  the  Department  of  Education  or 
another  agency  to  provide  it. 

In  all  of  these  cases,  your  child  must  be  provided  services  and  opportunity  to 
participate  in  the  regular  school  environment  as  much  as  possible. 


How  Is  My  Child's  Progress  Monitored  And  Who  Monitors  It? 

One  person  from  your  child's  evaluation  TEAM  is  designated  as  the  liaison  to 
the  TEAM.  The  liaison  has  several  responsibilities.  One  of  them  is  to  monitor 
your  child's  progress  toward  meeting  the  goals  in  his  or  her  IEP  and  to  submit 
written  progress  reports  at  least  twice  a  year  to  the  TEAM  (including  you  and 
the  chairperson)  and  to  the  administrator  of  your  child's  school.  If  you  have 
any  questions  about  your  child's  progress,  call  your  child's  teacher  or  the 
liaison. 
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Also,  the  school  system  is  required  to  hold  meetings  to  review  the  progress  of 
every  child  who  is  in  a  special  education  program.  The  first  review  meeting  has 
to  take  place  within  ten  months  after  your  child's  first  placement  in  special 
education.    After  that,  the  review  meetings  must  be  held  at  least  every  year. 
However,  if  the  IEP  does  not  seem  to  working,  you  may  ask  for  the  TEAM  to 
review  it  at  anytime.  You  also  have  the  right  to  withdraw  your  consent  to  the 
IEP. 

Every  three  years  there  must  be  a  reevaluation  of  your  child.  This  can  happen 
sooner,  if  you  or  your  child's  teacher  requests  it  or  if  it  is  recommended  at  a 
review  meeting.    You  will  be  asked  to  give  your  written  consent  to  the 
reevaluation,  and  the  timelines  and  procedures  will  be  the  same  as  for  the 
initial  evaluation. 


Calendar .- 

. ' 

■ 

■ 
■ 

■ 
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SPECIAL  EDUCATION  TIMELINES 


Referral 

Within  5  Calendar  Days 

of  Receipt  of  Referral,  School  Notifies  Parents 
and  Requests  Consent  For  Evaluation 

School  Receives  Consent  For 
Evaluation  From  Parent 

Within  45  School  Working  Days 

1.  Assessments  Completed  Within  First 
30  School  Working  Days 

2.  If  Requested,  Written  Summaries  Provided 
to  Parents  2  days  Before  TEAM  Meeting 

3.  TEAM  Meeting  Conducted 

4.  Two  (2)  Copies  of  IEP  Sent  to  Parent 


Within  30  Calendar  Days 

Parent  Reviews  IEP,  Chooses 
Options,  Signs,  And  Returns 
IEP  To  School 


School  Implements  Program 
Which  Parent  Approves 
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RESOURCE  INFORMATION 


Laws  Applicable  to  Students  with  Special  Needs 

The  provision  of  special  educational  services  to  children  with  special  needs  is 
governed  by  a  variety  of  laws  and  regulations. 

There  are  two  pieces  of  federal  legislation  you  should  be  aware  of  because  they 
affect  students  with  special  needs. 

The  Individuals  with  Disabilities  Act  (IDEA)  is  the  federal  special 
education  law,  formerly  entitled  the  Education  of  the  Handicapped  Act  and 
often  referred  to  as  P.L.  94-142. 

Section  504  of  the  Rehabilitation  Act  of  1973  is  the  federal  civil  rights 
law  prohibiting  discrimination  by  recipients  of  federal  funds  against 
otherwise  qualified  disabled  persons. 

There  are  two  pieces  of  state  legislation  which  involve  other  Massachusetts  state 
agencies  in  the  provision  of  special  services. 

Chapter  699,  enacted  in  1983,  provides  for  a  program  of  services  for 
children  from  birth  to  three  years  of  age  and  their  families.  The  Department 
of  Public  Health  is  the  lead  agency,  responsible  for  administering  these 
early  intervention  programs.  Staff  work  closely  with  the  Department  of 
Education  and  local  school  officials  to  ensure  a  smooth  transition  to  Chapter 
766  services. 

Chapter  688,  also  enacted  in  1983,  provides  a  two  year  transitional 
process  for  young  adults  who  are  severely  disabled  and  who  will  lose  their 
entitlement  to  Chapter  766  services  because  of  graduation  or  reaching  the  age 
of  22.    Your  school  system  will  initiate  a  referral  for  transition  planning  two 
years  prior  to  your  child  leaving  Chapter  766.  This  information  will  be  noted 
on  your  child's  IEP. 

Documents  Related  to  Special  Education 

The  following  documents  are  free  and  available  by  request  from  the  Division  of 
Special  Education  (see  cover  page  for  telephone  number  and  address). 

1.  Chapter  766  Regulations 

2.  Parents'  Rights  Brochure 

3.  A  Parent's  Guide  to  the  Special  Education  Appeals  Process 

4.  Eligibility  Guidelines  for  Special  Education  and  other  technical 
assistance  papers 

5.  Listing  of  Chapter  766  Approved  Private  Schools 
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Special  Education  Advisory  Councils 

The  State  Advisory  Commission  (SAC)  is  composed  of  a  minimum  of  twelve  (12) 
members,  at  least  half  of  whom  are  parents  of  children  receiving  special 
education.  Representatives  of  the  Departments  of  Mental  Retardation,  Mental 
Health,  Public  Health,  Social  Services,  and  Youth  Services,  the  Office  for 
Children,  and  the  Massachusetts  Office  on  Disability  serve  ex-officio  as 
non-voting  members. 

State  and  federal  statutes  mandate  that  the  SAC: 

1.   Advise  the  Department  of  Education  on  unmet  needs  for  special  education  in 
the  state; 

2.s  Comment  publicly  on  the  State  Plan  for  special  education,  any  rules  and 
regulations  proposed  by  the  State  regarding  the  education  of  children  with 
disabilities,  and  the  distribution  of  federal  funds  under  the  IDEA; 

3.  Assist  the  Department  in  developing  and  reporting  information 
required  by  the  United  States  Department  of  Education;  and 

4.  Assign  members  to  meet  periodically  with  constituent  groups  ,  such  as 
parent  advisory  councils,  to  ensure  statewide  input  to  the  SAC. 

A  Parent  Advisory  Council  (PAC)  is  a  good  way  for  parents  to  become  involved 
in  their  local  school's  programs.  The  Chapter  766  Regulations  require  local 
school  districts  to  form  parent  advisory  councils  to  advise  the  local  school  system 
on  matters  such  as  the  education,  health  and  safety  of  students  with  special 
needs.    PACs  also  often  provide  information  and  support  to  parents. 
Membership  includes  parents  of  children  with  special  needs  and  other 
interested  persons.  Contact  your  local  Administrator  of  Special  Education  or  the 
designated  chairperson  of  the  PAC  if  you  are  interested  in  participating. 


Special  Education  Advocacy  Services 


Federation  for  Children  With  Special  Needs  Disability  Law  Center 

95  Berkeley  Street,  Suite  104  11  Beacon  Street,  Suite  925 

Boston,  MA  02116  Boston,  MA  02108 

(617)482-2915  (617)723-8455 

1-800-872-9992 

P.  O.  Box  992    q^q<5"  22  Green  Street 

Westfield,  MA  lOOfC'  Northampton,  MA  01060 

(4 13)  562-369 1  1-800-222-56 19 

Mass.  Advocacy  Center  21  South  Sixth  Street 

95  Berkeley  Street  New  Bedford,  MA  02740 

Boston,  MA  02 1 16  l-800-iW-%)23 


(u^ssn-sM^v 


An  expanded  list  of  free  and  low  cost  advocacy  services  and  attorneys  is 

available  from  the  BSEA  on  request. 
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Human  Service  Agencies 


Edward  J.  Loughren,  Commissioner 
Department  of  Youth  Services 
27-43  Wormwood  Street,  Suite  400 
Boston,  MA  02210 

(617)  727-7575 


Larry  E.  DuBois,  Commissioner 
Department  of  Corrections 
100  Cambridge  Street 
Boston,  MA  02202 
(617)  727-3301 


Charles  Crawford,  Commissioner 
Massachusetts  Commission  for  the  Blind 
88  Kingston  Street 
Boston,  MA  02111 
(617)  727-5550 

Barbara  Jean  Wood,  Commissioner 

Massachusetts  Commission  for  the 

Deaf  and  Hard  of  Hearing 

600  Washington  Street,  Suite  600 

Boston,  MA  02111 

(617)  727-5106 


Eileen  Elias,  Commissioner 
Department  of  Mental  Health 
25  Staniford  Street 
Boston,  MA  02114 
(617)  727-5500 

Philip  Campbell,  Commissioner 
Department  of  Mental  Retardation 
160  N.  Washington  Street 
Boston,  MA  02114 
(617)  727-5608 


Speed  Davis,  Director 
Massachusetts  Office  on  Disability 
One  Ashburton  Place,  Room  1305 
Boston,  MA  02108 
(617)  727-7440 


David  Mulligan 

Commissioner 

Department  of  Public  Health 

150  Tremont  Street 

Boston,  MA  02111 

(617)  727-2700 


Elmer  C.  Bartels,  Commissioner 
Massachusetts  Rehabilitation  Commission 
27-43  Wormwood  Street,  Suite  600 
Boston,  MA     02210 
(617)  727-2172 


Joseph  Gallant,  Commissioner 
Department  of  Public  welfare 
600  Washington  Street 
Boston,  MA  02111 
(617)348-5600 


Richard  Connelly,  Acting  Commissioner 

Office  for  Children 

One  Ashburton  Place,  Rm  1111 

Boston,  MA  02108 

(617)  727-8900 


Gerald  W.  Robinson,  Commissioner 
Department  of  Social  Services 
24  Farns worth  Street 
Boston,  MA  02210 
(617)  727-0900 


Dana  Roszkiewicz 
Assistant  Commissioner  & 
Deputy  Purchasing  Agent 
Division  of  Purchased  Services 
Department  of  Procurement  & 
General  Services 
One  Ashburton  Place,  Suite  1017 
Boston,  MA  02108 
(617)727-8081 


Paula  Griswold,  Chairman 
Rate  Setting  Commission 
2  Boylston  Street 
Boston,  MA  02116 
(617)727-1150 
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APPENDIX  A 

QUESTIONS  TO  ASK 

When  the  Administrator  of  Special  Education  informs  you  that  a  referral  has  been 
made,  you  may  wish  to  ask  the  following  questions: 

Who  made  the  referral? 

Why  was  the  referral  made? 

How  long  has  the  problem  existed? 

What  previous  attempts  have  been  made  to  solve  the  problem? 

(curriculum  approach,  classroom,  change  of  teacher) 

Why  were  these  attempts  unsuccessful? 

Who  was  involved  in  trying  to  solve  the  problem? 

Has  the  problem  been  discussed  with  the  student?  What  were  the  results  of  the 

discussion? 

What  advocacy  resources  are  available  to  help  parents  and  students  through  the 

Chapter  766  TEAM  evaluation  process? 

What  will  happen  next? 

How  do  I  obtain  copies  of  the  written  assessment  summaries  before  the  Evaluation 

TEAM  meeting? 

At  the  Chapter  766  Evaluation  TEAM  meeting  or  in  discussing  the  Individualized 
Educational  Plan,  you  may  wish  to  ask  the  following  questions: 

Who  is  at  the  meeting  and  why? 

How  much  time  did  each  member  spend  observing  or  testing  my  child? 

What  were  the  results  of  the  tests? 

What  do  the  tests  show  about  my  child's  ability  to  receive  special  education  services 

in  the  regular  classroom? 

What  is  the  degree  of  confidence  in  the  test  results  and  why? 

What  is  the  I.E.P.? 

What  are  the  required  parts  of  the  I.E.P.? 

How  can  I  exercise  my  right  to  disagree  and/or  not  approve  the  I.E. P.? 

Who  is  going  to  make  sure  the  I.E.P.  is  implemented? 

Who  is  going  to  be  my  child's  teacher(s)? 

Where  will  the  classroom  be  located? 

How  many  other  students  will  be  in  the  classroom? 

What  will  my  child's  daily  schedule  be? 

When  may  I  visit  the  classroom? 

What  new  books,  materials,  etc.,  will  be  used  and  when  will  they  arrive? 

What  other  kinds  of  services  will  be  provided,  and  who  will  provide  them? 

When  will  these  services  start  and  how  long  are  they  expected  to  continue? 

What  can  be  done  at  home  to  help  and  who  can  provide  additional  ideas? 

How  will  my  child  get  to  the  school? 

Is  my  child  eligible  for  vocational  education  programs? 

What  has  to  happen  to  allow  my  child  to  move  to  a  less  restrictive  program? 

What  is  meant  by  each  of  the  objectives  in  the  plan? 

What  happens  if  these  objectives  are  not  met? 

Have  we  considered  all  of  the  options  that  would  assist  my  child  to  participate  in  the 

regular  school  environment? 
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QUESTIONS  (Cont'd) 

In  discussing  the  implementation  of  the  Individualized  Educational  Plan  (LE .P.)  you 
may  wish  to  ask  the  following  questions 

When  will  the  implementation  begin? 

How  can  I  observe  the  program  before  my  child  begins? 

Where  can  I  get  more  information  about  the  classroom  and  the  teacher? 

How  will  I  be  informed  of  my  child's  progress  and  how  often? 

What  should  I  do  if  I  feel  the  I.E.P.  is  not  working  out? 

How  and  when  can  I  talk  to  the  team  members  about  my  child's  progress? 


In  discussing  private  programs,  you  may  wish  to  ask  the  following  questions: 

What  is  meant  by  the  term  private  program? 

Why  is  it  recommended? 

How  is  the  private  program  paid  for? 

Who  will  find  the  right  program?  How  long  will  it  take? 

How  can  I  see  the  program  before  the  placement  is  made? 

How  will  transportation  be  arranged? 

Where  will  my  child  be  placed  until  the  private  program  can  be  implemented? 

What  must  happen  before  my  child  can  return  to  a  regular  public  school  program? 

In  what  regular  education  academic  and  non-academic  activities  should  my  child 

participate? 
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APPENDIX  B 

WAYS  PARENTS  CAN  HELP 

Following  are  some  suggested  ways  in  which  you  can  help  the  schools  provide  better 
education  services  for  your  children. 

1.  Begin  all  initial  contacts  with  school  personnel  with  a  positive  attitude. 

2.  Communicate  often  with  school  personnel  by  going  to  the  school,  telephoning,  or 
sending  a  note  when  you  have  a  question  or  problem  relating  to  your  child's 
education.  It  is  also  helpful  to  teachers  and  others  if  you  communicate  with  them 
when  your  child  seems  to  be  progressing  well  or  if  you  have  a  helpful  suggestion 
about  working  with  your  child. 

3.  Be  well  prepared  for  school  conferences.  Ask  your  child  if  there  are  any  specific 
questions  or  problems  which  s/he  has.  Write  your  child's  questions  down  as  well 
as  your  own  to  be  sure  that  they  are  answered  and  not  forgotten.  Conferences 
should  not  be  rushed  and  should  be  private  unless  you  wish  to  bring  a  friend  or  an 
advocate.  At  the  conference,  the  school  personnel  working  with  your  child  may 
provide  some  of  the  following  kinds  of  information.  If  the  information  is  not 
provided,  it  is  your  responsibility  to  ask  the  following  questions: 

What  should  my  child  be  learning  in  school  this  year?  What  methods  will  be 
used  to  teach  my  child?    What  books/workbooks  will  be  used  in  class? 

How  does  my  child  spend  his/her  day  in  school?  What  is  expected  of  my  child  in 
regards  to  homework? 

How  is  my  child  progressing? 

How  will  progress  be  measured? 

What  do  the  grades  mean  on  my  child's  report  card? 

What  kind  of  tests  is  my  child  given  and  what  do  the  tests  scores  mean? 

What  can  I  do  to  help  my  child  progress  in  school?  Are  there  any  exercises  or 
activities  which  can  be  practiced  at  home? 

Would  you  recommend  that  my  child  receive  any  support  services?  What  are 
the  procedures  for  requesting  support  services  if  they  are  needed? 

Are  there  training  workshops  for  parents? 

Would  you  help  me  develop  a  home  program? 

Is  there  a  need  to  set  up  another  appointment  to  discuss  my  child's  progress? 

Does  my  child  need  accommodations  or  modifications  in  any  of  these  areas? 

-25- 


Consider  the  following  suggestions: 

1.  Talk  to  the  teacher  first  whenever  vou  have  a  question  or  problem  about  school. 

If  you  cannot  go  to  the  school  yourself,  phone  and  leave  a  message  for  the  teacher  to 
return  your  call  when  the  class  is  over.  You  might  also  send  a  note.  A  positive 
relationship  with  the  teacher  can  prevent  many  small  problems  from  becoming  big 
ones. 

2.  Usually  teachers  want  to  be  helpful,  but  if  a  teacher  fails  to  respond,  contact 
the  school  principal.  Try  to  feel  confident  when  talking  to  the  teacher  or 
principal.  You  have  a  right  to  participate  in  all  decisions  about  how  your  child 
will  be  educated. 

3.  When  talking  to  the  teacher,  the  school  principal  or  other  school  personnel. 
explain  your  concerns  as  fully  as  possible.  You  know  your  child  best  and  you 
can  supply  information  that  nobody  else  can.  It  may  help  to  write  down  the 
things  you  want  to  talk  about  and  any  questions  you  may  have. 

4.  For  parents  who  speak  a  different  language,  the  school  must  supply  a  translator. 

5.  If  vour  child  is  recommended  for  placement  in  a  special  education  program,  be 
sure  you  understand  what  the  program  offers  and  what  you  can  expect  it  to  do 
for  your  child. 

6.  Feel  free  to  arrange  to  visit  the  classroom  or  the  recommended  program  and 
talk  to  the  teacher  or  the  specialist  in  charge.  You  will  be  more  familiar  with 
the  program,  and  the  teacher  can  learn  more  about  your  child. 

7.  When  vou  request  information  from  school  personnel,  identify  yourself,  your 
child,  the  exact  name  of  the  program,  and  the  time  and  place.  State  your 
question  or  problem  clearly,  and  ask  if  you  are  speaking  to  the  right  person. 

8.  Make  conies  of  all  letters  and  notes  vou  send  to  the  school  and  keep  a  record  of 
all  telephone  calls.  The  Telephone  Log  in  this  section  may  be  a  good  place  to 
make  a  note  of  your  telephone  contacts. 

9.  Keep  all  vour  records  in  one  place.  When  you  send  records  or  papers  to  the  school, 
it  is  usually  better  to  send  photocopies  or  duplicates  and  keep  the  originals. 

10.  It  mav  be  helpful  to  contact  one  of  the  agencies  listed  in  the  Resource  Information 
section  of  this  Guide.  Many  of  these  organizations  have  relevant  information  and 
are  familiar  with  the  latest  regulations,  policies,  and  procedures. 

11.  Most  important  of  all,  make  sure  vou  are  talking  to  the  right  person  about  the 
right  problem.    Remember  that  the  person  who  usually  answers  the  telephone 
may  not  know  all  the  details. 
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APPENDIX  C 


INFORMATION  ON  STUDENT  RECORDS 


Because  all  information  about  your  child  is  important,  you  should  keep  careful  records 
of  all  activities  concerning  your  child's  education,  including  information  sent  to  you  by 
your  school  system,  reports  from  any  specialists  who  have  seen  your  child,  copies  of 
letters  to  and  from  you  concerning  your  child's  education,  progress  reports, 
individualized  educational  plans,  report  cards,  and  other  important  materials. 

In  January  1975,  the  Massachusetts  Board  of  Education  adopted  the  Massachusetts 
Student  Record  Regulations.  These  regulations  apply  to  all  public  elementary  and 
secondary  schools.  They  are  designed  to  ensure  parents'  and  students'  rights  to 
confidentiality,  inspection,  amendment,  and  timely  destruction  of  student  records. 

The  regulations  apply  to  all  information  kept  by  a  school  system  from  which  a  student 
may  be  individually  identified.  The  regulations  define  the  student  record  as  consisting 
of  two  parts  -  the  transcript  and  the  temporary  record. 


THE  TRANSCRIPT 

The  transcript  contains  only  basic 
information  necessary  to  record  the 
student's  educational  progress  and 
operate  the  school  system: 

*  name,  address,  and  telephone 
number  of  parent  or  guardian 

*  course  titles 

*  grades  or  equivalent 

*  grade  level  completed  and  year 
completed 

The  transcript  is  kept  for  at  least 
60  years  after  the  student  leaves 
the  school  system. 


THE  TEMPORARY  RECORD 

The  temporary  record  contains  the 
majority  of  information  kept  by  the 
school  about  the  student,  such  as: 


*  standardized  test  results 

*  class  rank 

*  extra-curricular  activities 

*  evaluations  and  comments 


Temporary  records  must  be  destroyed 
no  later  than  five  years  after  the  student 
leaves  the  school  system.  The  parent  and 
eligible  student  must  be  given  written 
notice  and  an  opportunity  to  receive  the 
information,  or  a  copy  or  it,  before  it  is 
destroyed 


On  the  following  page  is  a  summary  of  some  of  the  major  rights  provided  by  the 
Massachusetts  Student  Record  Regulations. 
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INSPECTION  OF  RECORDS 

1.  A  parent  or  eligible  student  (a  student  who  has  entered  the  ninth  grade  or  who 
is  at  least  14  years  old)  has  the  right  to  inspect  all  parts  of  the  student  record  upon 
request.  The  record  must  be  made  available  to  the  parent  or  the  student  no  later 
than  two  (2)  consecutive  weekdays  after  the  request,  unless  the  parent  or  student 
consents  to  a  delay. 

2.  A  parent  or  eligible  student  has  the  right  to  receive  copies  of  any  part  of  the 
record.  A  reasonable  fee  may  be  charged  for  the  cost  of  duplicating  the  materials. 

3.  A  parent  or  eligible  student  may  request  to  have  parts  of  the  record 
interpreted  by  a  qualified  professional  of  the  school  or  may  invite  anyone  else  to 
inspect  or  interpret  the  record. 

CONFIDENTIALITY  OF  RECORDS 

Authorized  school  personnel,  including  those  working  directly  with  the  student  and 
those  who  process  information  about  the  student,  have  access  to  information  in  the 
student  record. 

With  limited  exceptions,  no  other  individual  or  organizations  may  have  access  to 
information  in  the  student  record  without  the  specific,  informed,  written  consent  of  the 
parent,  or  eligible  student.  Any  person  inspecting  or  releasing  information  in  the 
temporary  record  must  note  which  portion  was  inspected  or  released  and  for  what 
purpose. 


AMENDMENT  OF  RECORDS 

The  eligible  student  and  parent  have  the  right  to  add  relevant  comments,  information, 
or  other  written  materials  to  the  student  record  at  any  time.  In  addition,  the  parent 
and  the  eligible  student  have  the  right  to  request  that  information  in  the  record  be 
amended  or  deleted.  The  parent  and  eligible  student  may  schedule  a  conference  with 
the  school  principal  or  his/her  designee  to  make  their  objections  known,  and  within  a 
week  after  the  conference  the  principal  or  designee  must  make  a  decision  in  writing. 
If  the  parent  and  eligible  student  are  not  satisfied  with  the  decision,  the  decision  may 
be  appealed  to  higher  authorities  in  the  school  system  as  provided  in  the  regulations. 
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APPENDIX  D 

Telephone  Log 


PERSON  I  TALKED  TO  TELEPHONE  NUMBER  DATE 


QUESTION  ASKED/INFORMATION  REQUESTED 


RESPONSE 


FOLLOW-UP:  WHAT  DO  I  DO  NEXT? 


PERSON  I  TALKED  TO  TELEPHONE  NUMBER  DATE 


QUESTION  ASKED/INFORMATION  REQUESTED 


RESPONSE 


FOLLOW-UP:  WHAT  DO  I  DO  NEXT? 
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